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Missed Session Policy

Please review all of the information below regarding our Missed Session/Late Cancellation Policy.

FEE:

The fee for missed appointments or late cancellation is 95.00 and will be charged to either the card
provided on your intake forms, or the most recent card used on file. If we are unable to charge the
card on file, the payment will be accepted at the time of your next appointment.

LATE CANCELLATIONS:

Appointments cancelled within 24 hours of the scheduled appointment time will be assessed a 95.00
fee. Cancellations for ANY reason MUST be made at least 24 hours prior to your scheduled
appointment time. If the 24 hour window falls on a weekend, please contact the office via email or
leave a voicemail letting us know that you will be cancelling your scheduled appointment and we will
follow up with you on the next business day to get you rescheduled.

MISSED SESSIONS:

Missed appointments will be assessed a 95.00 fee on the day of the scheduled (missed) appointment.
The client is responsible for contacting the office to reschedule their missed appointment. Missed
session fees must be paid prior to rescheduling appointments. Missed appointments with our
prescribing providers may impact future refills of prescribed medications. It is the client’s
responsibility to follow-up with the office after a missed appointment.

RESCHEDULING AFTER A MISSED/LATE CANCELLATION:

-After 2 consecutive late cancellations, rescheduling will be at the provider’s discretion.

-After 2 consecutive missed appointments, rescheduling will be at the provider's discretion. If seeing
one of our prescribing providers, missed sessions may have an impact on refills of your medications.
-If you have a standing appointment with one of our providers and have 2 or more missed or late
cancelled appointments, your standing appointment will be automatically removed and we will
schedule you for one appointment at a time or make arrangements for an alternate day/time that may
work better for you.



LATE ARRIVALS:

If you arrive late for your scheduled appointment, your appointment will still end at the designated
time. If you are more than 15 minutes late, you will be rescheduled to the next available time
appointment with your provider. Multiple late arrivals will be addressed during session and may
result in termination of care.
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